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Help provide cooling relief for those in need

Protect your information from scammers

If ever there was a summer 
to use our good fortune to help 
others keep cool, this is it.

Family Eldercare is doing its 
part by purchasing, collecting, 
and distributing fans to persons 
without air conditioning and at 

risk for heat-related illnesses.
In 1990, when the service 

organization launched the 
community-wide event, Family 
Eldercare distributed 20 fans. It 
currently distributes 7,000 fans 
per year, impacting some 10,000 
lives across 13 counties.

The group depends on 
community partnerships and 
donations to provide these 
resources, and this is where all of 
us come in.

This year’s Summer Fan 
Drive runs through Sept. 15. 
If you’d like to help, we’ve 
made it easy! Just make 
a monetary donation 
through Velocity Online 
Banking or from the 
Velocity app. You can also 
donate funds directly on the 
Family Eldercare website.

For more information about 
those events and the drive, visit 
summerfandrive.org.

DOCUMENTS AVAILABLE 
TO MEMBERS

Upon request, members 
are entitled to review 
or receive a copy of the 
following credit union 
documents: Balance Sheet 
& Income Statement, 
summary of the most 
recent annual audit, 
written board policy 
regarding access to the 
articles of incorporation, 
bylaws, rules, guidelines, 
and board policies, and 
Internal Revenue Service 
Form 990.

Consumers lost more than $5.8 
billion to fraud in 2021, up 70 
percent over the previous year, 
according to the Federal Trade 
Commission.

The most common scams report-
ed by millions of consumers in-
cluded imposter scams — in which 
fraudsters pretend to be someone 
who needs information from you 
— and online shopping scams.

Most of us carry phones in 
our pockets, so it shouldn’t be 
surprising that many scams are 
now initiated by phone. The most 
recent Truecaller Insights US 
Spam & Scam Report claims that 
one-third of us have fallen victim 
to phone-based scams.

According to AARP, a relatively 
new and popular scam is the 
“Google Voice Scam”. If you’ve 
posted anywhere online to sell an 
item or find a lost pet — any post 
that includes your phone number 
— a fraudster might call you and, 
under the guise of verifying that 
you are not a scammer, tell you 
they’re sending a verification code 
from Google Voice and request 
that you read it back to them.

Sounds reasonable, right? But 
the scammer is actually setting 
up a Google Voice account under 
your name, and they’ll use that 
account to commit fraud.

It’s easy to avoid this scam. 
Simply never share verification 
codes with anyone. If someone calls 
or texts you out of the blue — or 
in response to an ad you’ve posted 
— and tells you they are sending a 
verification code, hang up immedi-
ately. If you receive an unexpected 
text message with a verification 
code that you have not requested, 
delete the message. Do not respond. 
Contact the party the message 
claims to come from directly using 
a trusted source such as their 
website or the phone number on 
the back of your card.

Our partners at Zelle® have 
worked with Vox to create an en-
gaging site that includes informa-
tion, quizzes, and audio and video 

that take you behind the scenes 
into the minds of fraudsters and 
their methods.

We think it’s a fun and engag-
ing way to learn how to protect 
yourself. Check it out!

For more information on frauds 
and scams, head over to our Fraud 
Protection page at velocitycu.
com/fraud.

To reach the 
Zelle®/Vox 
educational scam 
site, scan this QR 
code with your 
smart phone. And 
don’t worry — it’s 
completely legit.

Annual drive distributes fans to 
older adults and persons with 
disabilities, pets, and families 
throughout Central Texas

Got a younger Velocity 
member in the house? Check 
out hot summer tips and 
information on our Youth 
Instagram account — just 
follow us @velocity_youth.

http://www.summerfandrive.org
http://www.velocitycu.com/fraud
http://www.velocitycu.com/fraud
https://www.instagram.com/velocity_youth/


Home is where the heart is; your loan 
is where our part is.

As a personalized, local banking 
alternative, Velocity Credit Union has 
served your friends and neighbors 
since 1947. Austin is our home — 
and we can take care of your home’s 

financial needs … 
all under one roof!

Home Purchase
You’re ready to 

buy your dream 
home — let us 
help you finance it! 
With personalized 
service, great 
low rates, and 

low closing costs, our fixed-rate, 
conventional mortgage loans are 
anything but conventional. And we 
offer jumbo loans, too.

Refis
Looking to lower your current 

mortgage payment? We offer a wide 
variety of mortgage loan programs 
for those who want to refinance. Visit 
velocityloans.com and use our free 
mortgage calculator to learn how 
much you could save.

Home Equity Loans
While you’ve been paying down 

your mortgage, your home’s value has 
almost certainly increased. Put that 
hidden cash to use with a Velocity 

Home Equity Loan. Use the funds 
for almost anything — education 
expenses, bill consolidation, major 
appliance purchases, etc. Interest 
paid on a home equity loan is often 
tax deductible (please consult your 
tax expert). Get fast approval and low 
rates.

Home Improvement Loans
Home improvement loans can help 

you finance repairs, renovations, and 

additions to your home — including 
pools! Low rates and extended terms 
allow you to choose the option that 
best fits your financial needs. We 
offer loans from $20,000 to $200,000 
designed to finance large or small 
home improvement projects with 
fast processing. Whether you plan to 
remodel, install siding, purchase new 
windows, or build a new room, deck 
or patio, we’ll help you improve your 
home while saving you money.

MORTGAGE LENDING

Get your next home loan right here at Velocity

Moses Calderon
Mortgage Loan Originator
NMLS: 1061691
Phone: 737.237.1419
Email: Moses.Calderon@
velocitycu.com

Carol Middleton
Home Equity/Home 
Improvement Loan 
Originator
NMLS: 1538829
Phone: 512.469.7066
Email: Carol.Middleton@
velocitycu.com

MEET OUR TEAM

Ready to make your move? Apply at velocityloans.com or call 512.469.7177.

Our mortgage lending experts make it easy to finance your home purchase.

For details and complete rules, visit velocitycu.com.

$100!
Switch to eStatements

and you
   could win

Stop filling up your mailbox, and fill up your wallet instead.
In addition to the environmental benefits, going paperless gets you quicker 
statement delivery, electronic organization, safety and security, 24/7 
availability, and instant access to your statement history.

Just log into Online Banking at velocitycu.com. Click Services in menu on left,
then choose eServices/eStatements from the drop-down menu and follow the
simple steps to go paper-free.

SWITCH NOW FOR A 

CHANCE TO WIN ONE OF 

FIVE $100 PRIZES
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