
velocity insider member newsletter summer 2021::
WE’RE ON FACEBOOK, TWITTER AND INSTAGRAM

LOBBIES NOW OPEN 12TH & SABINE

Visit us in 
person soon

Our new downtown branch is picture perfect

We’re happy to report that, 
consistent with guidelines from the 
CDC and the federal government, 
all of Velocity’s branch lobbies have 
re-opened for walk-in access.

If this news makes you happy, 
you can’t imagine how thrilled we 
are to see you again and to make 
your financial life a little easier by 
meeting with you personally.

Throughout the pandemic, 
you’ve done a terrific job utilizing 
other channels for conducting 
transactions with us, including our 
online banking and mobile app, 
drive-thru service, and our shiny, 
new VelocityLIVE ITMs.

When necessary over the past 
year, you made appointments to 
visit our branches and patiently 
followed the safety protocols we 
put in place to help keep everyone 
healthy and well.

Great job!
Thank you for understanding 

our continued request for social 
distancing in-lobby, and mask-
wearing for those of you who have 
not yet received the full COVID-19 
vaccination.

For always up-to-the-minute 
branch access conditions, visit 
velocitycu.com/covid19/.

DOCUMENTS AVAILABLE 
TO MEMBERS

Upon request, members 
are entitled to review 
or receive a copy of 
the following credit 
union documents: 
Balance Sheet & Income 
Statement, summary 
of the most recent 
annual audit, written 
board policy regarding 
access to the articles of 
incorporation, bylaws, 
rules, guidelines, and 
board policies, and 
Internal Revenue Service 
Form 990.

Home Equity Loans? We nailed it.

2.99%

*For terms up to 5 years and with Member Rewards. APR is subject to underwriting approval and may increase depending on 
borrower qualification and applicable finance charges. †Velocity will pay up to $500 towards closing costs.

APR*

RATES AS LOW AS

Summer swelter! It’s hot out, and that makes it a great time to tackle big indoor home 
improvement projects like new flooring or that kitchen makeover. Why not wisely use 
the equity you’ve built to tackle some of those upgrades you’ve been dreaming about? 
Velocity offers fast approval, and low (or no) closing costs†.

Have you been past the demolition site of our 
old downtown branch recently? Honestly, 
that big empty space where so many financial 

dreams came true over the years kind of steals your 
gaze. But it you look across the street, you’ll lock eyes 

on our beautiful, new branch at 12th and Sabine.
Now that our lobbies are open, we look forward to 

seeing you there soon, in person. In the meantime, 
head to the next page of this newsletter for some 
photos of the new location.

CLICK 
TO APPLY!

https://www.velocitycu.com/conveniences/online-banking/
https://www.velocitycu.com/conveniences/mobile-banking/
https://www.velocitycu.com/locations/
https://www.velocitycu.com/itms/
http://www.velocitycu.com/covid19/
https://www.velocitycu.com/loans/home-equity-improvement-loans/


Keep up with us on 
social media:

Have a suggestion on 
how we can do better?

Contact us here.

Central Texas is projected to 
have one of its HOTTEST summers 
in recorded history. To ensure that 
everyone has the ability to cool 
off, we are accepting donations 
through Velocity online banking 
toward Family Eldercare’s Summer 
Fan Drive for the entire month of 
July.

The annual Summer Fan Drive 
assists in preventing heat stroke, 
other heat-related afflictions, and 
death among frail, low-income 
elders living without fans or air 
conditioners in their homes.

Let’s help our neighbors in need 
and donate today!

Donate now to 
protect seniors 
this summer

MORE PHOTOS OF THE NEW DOWNTOWN BRANCHIN THE COMMUNITY

Take a video tour of the new branch. Click here!Had a
great experience

at Velocity?

Tell us
about it!

Leave a review by clicking 
one of these icons:

mailto:comments%40velocitycu.com?subject=Member%20comment
http://www.facebook.com/velocitycu/
https://www.facebook.com/pg/velocitycu/reviews/
http://www.twitter.com/velocityaustin
https://www.instagram.com/velocityaustin/
https://youtu.be/OUisRhx59gg
https://www.google.com/maps/search/Velocity+credit+union/@30.4012468,-97.8839737,11z/data=!3m1!4b1
https://www.yelp.com/search?find_desc=velocity+credit+union&find_loc=Downtown%2C+Austin%2C+TX&ns=1

